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LEVEL 2
A student with intensely and/or chronically
uncomfortable emotions

LEVEL 1
A student with uncomfortable emotions

Sadness
Stress/anxiety
Irritability

Social withdrawal
Family difficulties
Academic concerns
etc
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http://www.calvin.edu/go/counseling
http://www.calvin.edu/offices-services/center-for-student-success/support/student-concern
http://www.calvin.edu/offices-services/center-for-student-success/support/student-concern
mailto:counseling@calvin.edu
file://///ACADIA/HOME/USERS/IBK2/Red%20Folder%20&%20Training%20Materials/www.calvin.edu/go/counseling
http://www.988lifeline.org/
http://www.pinerest.org/
http://www.network180.org/adult-crisis
file://///ACADIA/HOME/USERS/IBK2/Red%20Folder%20&%20Training%20Materials/www.calvin.edu/admin/hr/benefits/resources.html
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Use open-ended questions
"Can you tell me |- 6l 6240 gKI-i1a 32ty3 2yKa

Reflect thoughts & feelings
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Provide empathy & validation
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Highlight strengths & successes
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(ex. CCW screening, workshop, or online tools)

Start with their thoughts & experiences
a1 1-0S 824 (K2dz3Ki 1-624zi visiting the Center for Counseling and Wellness (CCW)K

Normalize the help-seeking experience
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Explore reluctance
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