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LEVEL 1 

A student with uncomfortable emotions 

LEVEL 2 
A student with intensely and/or chronically 

uncomfortable emotions 

LEVEL 3 
A student with evidence of  

danger to self or others 
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o Sadness 
o Stress/anxiety 
o Irritability 
o Social withdrawal 
o Family difficulties 
o Academic concerns 

o etc

http://www.calvin.edu/go/counseling
http://www.calvin.edu/offices-services/center-for-student-success/support/student-concern
http://www.calvin.edu/offices-services/center-for-student-success/support/student-concern
mailto:counseling@calvin.edu
file://///ACADIA/HOME/USERS/IBK2/Red%20Folder%20&%20Training%20Materials/www.calvin.edu/go/counseling
http://www.988lifeline.org/
http://www.pinerest.org/
http://www.network180.org/adult-crisis
file://///ACADIA/HOME/USERS/IBK2/Red%20Folder%20&%20Training%20Materials/www.calvin.edu/admin/hr/benefits/resources.html
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5ƛǎŎǳǎǎƛƴƎ ŜƳƻǘƛƻƴǎ 
Use open-ended questions 

"Can you tell me ŀ ōƛǘ ŀōƻǳǘ ǿƘŀǘϥǎ ƎƻƛƴƎ ƻƴΚά 

Reflect thoughts & feelings 
ά¸ƻǳΩǊŜ ǘƘƛƴƪƛƴƎ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǿƘŀǘ ƛǘ ǘŀƪŜǎ ǘƻ ƎŜǘ ǘƘǊƻǳƎƘ ǘƘƛǎΦέ όǘƘƻǳƎƘǘύ 

"You'ǊŜ ŦŜŜƭƛƴƎ ǇǊŜǘǘȅ ŦǊǳǎǘǊŀǘŜŘΦά όŦŜŜƭƛƴƎύ 

Provide empathy & validation 
άLΩǾŜ ōŜŜƴ ǘƘŜǊŜ ǘƻƻΦέ  

άLǘΩǎ ƻƪŀȅ ǘƻ ōŜ ƘŀǾƛƴƎ ŀ Ƙŀrd time ς ǘƘƛǎ ƛǎ ƘŀǊŘ ǎǘǳŦŦΦέ  

Highlight strengths & successes 
ά¸ƻǳΩǾŜ ƳŀŘŜ ƛǘ ǘƘǊƻǳƎƘ ƘŀǊŘ ǘƛƳŜǎ ōŜŦƻǊŜΣ ŀƴŘ L ƪƴƻǿ ȅƻǳ Ŏŀƴ ƳŀƪŜ ƛǘ ǘƘǊƻǳƎƘ ǘƘƛǎ ǘƻƻΦέ   

ά¸ƻǳ Ŏŀƴ Řƻ ǘƘƛǎΗέ   

wŜŦŜǊǊƛƴƎ ǘƻ ǊŜǎƻǳǊŎŜǎ  
(ex. CCW screening, workshop, or online tools) 
Start with their thoughts & experiences 
άIŀǾŜ ȅƻǳ ǘƘƻǳƎƘǘ ŀōƻǳǘ visiting the Center for Counseling and Wellness (CCW)Κέ 

Normalize the help-seeking experience 
ά! ƭƻǘ ƻŦ ǎǘǳŘŜƴǘǎ ŦƛƴŘ ƛǘ ƘŜƭǇŦǳƭ ǘƻ ǘŀƭƪ ǘƻ ŀ ŎƻǳƴǎŜƭƻǊ ǿƘŜƴ ǘƘŜȅΩǊŜ ƘŀǾƛƴƎ ǘƘŜǎŜ ƪƛƴŘǎ ƻŦ ŦŜŜƭƛƴƎǎΦέ 

Explore reluctance 
ά²Ƙŀǘ Ƙŀǎ ƎƻǘǘŜƴ ƛƴ ǘƘŜ ǿŀȅ ƻŦ ȅƻǳ ƎŜǘǘƛƴƎ ƘŜƭǇΚέ 

 ά²Ƙŀǘ ǿƻǳƭŘ ƪŜŜǇ ȅƻǳ ŦǊƻƳ ǘŀƭƪƛƴƎ ǘƻ ŀ ŎƻǳƴǎŜƭƻǊ ŀōƻǳǘ ǘƘŜǎŜ ǘƘƛƴƎǎΚέ  

 ά/ƻǳƭŘ ƛǘ ōŜ ǿƻǊǘƘ ǘŀƪƛƴƎ ǘƘƛǎ ǎǘŜǇ ŜǾŜƴ ǘƘƻǳƎƘ ƛǘ ƛǎ ŘƛŦŦƛŎǳƭǘΚέ 


